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Solution Guide: Secure, Modernise and Optimise your
Network for Performance and Control with Fortinet.

Modernising the Network to Deliver Business Confidence.

Enterprises are under growing pressure to modernise their networks to support cloud and Al
adoption, enable hybrid work, improve digital experience across branches and users - all
whilst reducing operational risk and costs. At the same time, running managed SD-WAN can
sometimes hit a ceiling under existing incumbent providers - slow execution, roll-outs and
support, coupled with a lack of accountability across carriage, network and security teams.
This makes legacy architectures and technologies as well as how the service is deployed and
managed, all key constraints to delivering business confidence.

How Superloop SD-WAN Solution Solves the Problem.

Superloop Managed SD-WAN replaces fragmented, legacy environments with a modern,
centrally managed, and more resilient architecture. Today's environment can often include a
mix of partial and/or Gen1 SD-WAN, multiple carriers and MSPs as well as inconsistent site
designs. Superloop Managed Secure SD-WAN gives you one accountable partner across your
carriage, SD-WAN and security to give you the business confidence you need.

What is Superloop Managed SD-WAN?

Superloop Managed Secure SD-WAN delivers a fully designed and integrated networking
and security solution that enables enterprises to modernise branch connectivity, optimise
application performance, and reduce operational complexity. Built on Fortinet Secure
SD-WAN technology, the solution converges our high-performance connectivity and
advanced SD-WAN capabilities with next-generation security into a single platform - all
managed end-to-end.

Key Capabilities of Superloop Managed SD-WAN.

Integrated Security by Design ; Intelligent App-Aware
Built-in Next-Generation Firewall S Connectivity

in a unified networking and Dynamic path selection, SLA-driven

security platform. traffic steering with automated
failover and self-healing WAN.
- Rapid Deploym.e.nts.at Scale _ m Cen.tr.a I.ls:ed Management
A/ Zero-touch provisioning for rapid & Visibility
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activation to support large, Single-pane-of-glass management,
distributed environments. monitoring and reporting for all sites.

For More information, contact our Business Sales Team.
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How the Superloop Managed SD-WAN Solution Works.

Superloop Managed SD-WAN creates a secure, application-aware network fabric across all
sites, optimising performance, availability, and security for cloud and business-critical
applications. FortiGate appliances are deployed at branch, head office, and data centre
locations and use available underlay services such as Superloop fibre, NBN, or 4G/5G. Traffic
is continuously monitored and securely steered across the optimal path based on real-time
performance and defined service-level policies.
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Key Benefits: Simplify Management with Superloop Managed Secure SD-WAN.

Reduces Complexity Improves Cloud Performance
Builds a consistent network across all sites, Enables local internet breakout so traffic goes
replacing MPLS, partial SD-WAN, and multiple directly to cloud services and other applications,
carriers with common policy and visibility. improving user experience and responsiveness.
Supports multiple links per site such as SD-WAN capability is built into next-generation
Superloop fibre, NBN, and 4G/5G backup, firewalls, applying security consistently
allowing traffic to automatically fail over or  including firewalling, IPS, antivirus, URL filtering,
rebalance for greater robustness at critical sites. DNS filtering, and application control.

Lowers Overhead & Optimises Cost

Centralised configuration, logging, and reporting via FortiGate Cloud, FortiManager or
FortiAnalyzer, combined with Superloop’s managed service to reduce manual workload.
Transitioning from MPLS to internet-based underlays delivers a more cost-effective WAN.

For More information, contact our Business Sales Team.
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Superloop Managed SD-WAN Inclusions.

Superloop Managed SD-WAN delivers an end-to-end managed networking service built on
Fortinet SD-WAN technology. The service includes an audit of your existing network real-
estate, high-level WAN architecture design, right-sized device selection, and integration with
Superloop connectivity. Superloop manages deployment, configuration, traffic policies,
application performance, and security features, supported by ongoing monitoring, software
updates, and incident response. This ensures improved application performance, network
resilience, and simplified WAN operations for business customers.

Managed Service Inclusions a Firewall Hardware Options
Architecture design and integration, Choice of Fortinet FortiGate Firewalls for
new site roll-outs as well as support with robust and scalable security that is right-
proactive management ensuring sized for your site, users and business
optimised performance and security. needs.

Superloop Managed Service Inclusions.

w Standard Monitoring

Basic Monitoring Essential uptime checks for network connectivity, focused

(Link / Site Up) on verifying whether a site, link or managed firewall is
online or offline. Alerts are raised for outages but do not
include detailed device diagnostics or event monitoring.

®

an Standard Support

Help Desk Access to a single point of contact 24x7 service desk for,
streamlining support across carriage, SD-WAN, cloud
connectivity, and cybersecurity services to ensure efficient
issue resolution and enhanced user experience.

Moves and Changes Execution of approved configuration changes, relocations
of devices or services, and updates to device parameters—
managed with traceability and rollback planning.

X Standard Maintenance

Managed Firewall Regular backups of Managed Firewall configurations to
Configuration Backup ensure rapid recovery in case of hardware failure,
misconfiguration, or security events.

Patch / Upgrade Management  Patching and firmware upgrade cycles based on standard
(Standard Schedule) change windows, ensuring device stability and assisting with
security and compliance without unplanned downtime.

For More information, contact our Business Sales Team.
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